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Introduction Nex2U Plus

o

e Nex2U Plus

v Nex2U Plus is Doosan Service Knowledge Management system to enhance service speed and service quality thru unified

service portal system from Doosan to Dealer.

v It is providable main function thru Nex2U Plus as follows.
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HOW TO LOGIN Nex2U Plus

1. DOOSAN PASSPORT (* Assigned Dealer Service Manger Only*)
2. Direct Login : https://doosaninfracore.force.com/NEX2UEU/login

."" NEX2U Plus



https://doosaninfracore.force.com/NEX2UEU/login

HOW TO LOGIN Nex2U Plus

Assigned Dealer Service Manager will receive systemic email for activation of Nex2U Plus.

» Temporary ID Set up E-mail/Reset Password Description

=™ S = S I S oles force.com password confimation ™ OAIR] (2 ar 22 W | P . _
T 0 v @ 1. Receive Email from

o E257 520 QANS EEaLC. Salesforce

S Apse  suppon@ames, salestorce, com BU 9 2012-07-19 (B) 2= 214

@ Abgy [as0n son@iimax.cokr - Permanent User ID

N E Salecioroe com paseword confiration

s : 5 - Temporary Password
Deax N Tezer,

Click the Link

Usexr name: userafT2demo.com
Texporary password: D794xBtRo

Youxr Salesforce password hes been reset by your administrator. You below: | 2. Clle the ||nk the e'mall

3. Password reset windows

Het= that your ussr neme 32 in the form of your emeail sddres= and passwerds afe =ase sensitive. appears
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If you have problems with the sbove link, plesse go to http=://login.salesforce.com/ and manuslly eater your
paer names.

If you have any gusstions, plesss contact your adeinistrater: sgoodfhanmail.met. I

-
Thank you,
galesforce.con S I]L“}BI'CC

Reset New

Reset Your Password Password
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/ Doc No. Subject Staber Abwctiom branch Comabor Publinhedt dade
Your service Ohest Technical Articles Latest bulletins and articles
\rr anager name e Mo T Mo Parts No Prioaust Group Fallure Groug Creator Published date
——/ Latest General Articles
Doe Mo, itk Predhat Growp Criatoer Pubdished date
Updated Content
Tite Craemeer Hame:

1. Home Page

Your account
name and setting

» Shows general information overview of your profile

NEXZUH EL

DOOSAN Search...

E Accounts  Contacts  Cases  RBullelins  Fquipment  Reports  Arlickes  Confend  Special To  Librasies

Bulletin Affected Mach||1
nformation related to open field modification campaigns
m" Huliztin N Claas Type Subjrst Amecied machiney(Gty] WFPEE!)-WHMWU‘I Non-tompletes machines (G| p g
Updated Cases
[ icicome, ]
Case Humber Type Elapsid tme ext Bubject Wiodel Earial Mo
Iy Company Profie
[y Profile

Your open technical cases

Latest Bulletin

D —— |

» At the home page you can

see overview of information

* You can set your profile and

acces all function

Your recent activities are
visible there




2.1. Profile setting — Option 1

1. Open a draw bar menu and choose

» Set your language and

My Settings password first

NEX2U+ EU

My Settings

Search... Search
Edit Contact Info

Logout

DOOSAN

Accounts Contacts Cases Bulletins Articles

Equipment

My Setti
<< 2. Set a correct language date and time >
91 Location Settings Email Settings
gap Date fime, and language Personal and group notifications

g Security Settings

User name, password and security

Reports Content  Special Tool Libraries

\( Activity Reminders

Reminders and alerts for events and tasks

Chg 3. Set your pasword and persongl o access this account
information




2.2. Profile setting — Option 2

2. Edit an information . Set a languge and profile
3. Change a passwoD - formation
. Change the password

D) Accounts contacts ¢ My Profile N et crargewy rifbvors

User Information

Product Support for EU Username

Time Zone

DOOSAN e
—

Nickname

[Welcome, e p—

Name Email

My Company Profile Title Phone
My Rrofile

Address Extension |

Fax

Mobile

Start of Day

End of Day

1. Click on My Profile




3. Contacts

Contacts

Select contact group

Search... Search

NEX2U+ EU

DOOSAN

Bonarts__ Articles Content Special Tool Libraries

Home Accounts Cases Bulleting g
CPEUE-Dealer
CPEUE-Dealer

DOOSAN

ervice Manager
CPEUE-Dealer Service Technician

| hrei | &
Recently Viewed Contacts

AABCCDEE,FGHIJKLtMNNOOPQRSSTUVWXYZZZOtherl
Al

-

New Contact| ¥

NEX2U+ EU

My Company Profile
My Profile

DOOSAN

Search...

Channel Manager

| Home Accounts Cases Bulletins Equipment Reports Articl

External user manual

Manual for Nex2UPlus_Dealer
NEX2U Plus Manual(full)_Dealer

Product Support for EU

DOOSA” New Contact| |t )
-

Action
Welcome, Natalia Mackowiak

‘.7 |CPEUE-Dealer Service Manager V|

A|lA|B|C|C|D|E|E|F|G

ame *t Account Name

Edit | €@

See, edit and add your contacts >

Description

* You can see, manage and edit all
contacts related to your account

+ Contacts are sorted in groups:
- Dealers Customer
- Dealer Service Manager

- Dealer Service Technician




4. Cases

NEX2U+ EU

DOOSAN

Search... Search

Home Accounts Contacts NetTt® Bulletins Equipment Reports Articles Content Special Tool

Libraries

Product Support for EU

DOOSAN

My Company Profile
My Profile

Channel Manager

External user manual

Manual for Nex2UPlus_Dealer
NEX2U Plus Manual(full) Dealer

Cases

{  Home

Select the cases you want to view from the dropdown

View: |CPEUE-AIl Open Cases for Dealer || Gol

Recent Cases (Create New Case|
CaseNumber ~ Type  Elapsed time(text) Subject
%3790 Technical

%ugbmﬁu Technical

%4137 System  6.18 day test
%38?7 Others

Recently Viewed Vv

Model Serial No

DX210WE-5

DX300LC-3

This function helps to
speed up and monitor of
technical issues, for which
Doosan support is
requested

Every technical issue, you
need to help with, should
be registered here

Case is then automatically
forwarded to responsible
people in Doosan

You can monitor a
progress of a case and will
be notified by email about
case update
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4.1 Cases —home page

NEX2U+ EU

DOOSAN

Cases — home page

Search... Search

Home Accounts Contacts W Bulletins Equipment Reports Articles Content

Product Support for EU

DOOSAN

My Company Profile
My Profile

Channel Manager

Special Tool

Libraries

P—

.~ |CPEUE-AIl Closed Cases for Dealer

t-" CPEUE-AIl Open Cases for Dealer
Recently Viewed Cases

Il b Feed | &

New Case | I}

Action ElapsedTime + Case Number
Edit | €9
Edit | €9
Edit | €
Edit| €

Contact Name

Model

Subject

DateiTime Opened

Last Modific

Description

» At the inital screen you can see
all cases related to your acccount

» They are sorted into two groups:

Open cases — Active cases, actually
in progress

Closed cases — Historical cases,
already solved/closed

11



4.2.1 Cases — new case

New case

Home Accounts Contacts Bulletins Equipment Reports Articles Content Spec

Cases

{  Home

Product Support for EU

DOOSAN

Select the cases you want to view from the dropdown.

View: [CPEUE-AIl Open Cases for Dealer V|| Go!

My Company Profile Recent Cases
My Profile

Case Number

Type Elapsed time(text) Subject

Channel Manager

Create ;ew Case

Home Accounts Contacts @ Bulletins Equipment Reports Articles

1. Create a new case

Content S

Product Support for EU

DOOSAN

Natalia Mackowiak
My Company Profile
My Profile

External user manual

Manual for Nex2UPlus_Dealer
NEX2U Plus Manual(full)_Dealer

Recent ltems

Channel Manager

External user manual

Manual for Nex2UPlus_Dealer
NEX2U Plus Manual(full)_Dealer

< New Case

(  Select Case Record Type
Select a record type for the new se.2- SeleCt a case type

Description

You can choose 3 types of cases:

1. Technical case

« Related to technical issue on certain
machine, with certain serial number

2. General case

» General questions and cases, not
related to certain machine

» Cases about manuals, system, etc.

3. Parts technical

e

J
Select Case Record Typsg Sororal
Parts Technical }Co ntir

Record Type of new record I Technical
Continue | | Cancel

Available Case Record Types

Record Type Name Description
General System, Manual, Market sensing and Others
Parts Technical  Parts Technical

Technical Case must have Product, Model, Serial no

12




4.2.2 Cases — how to create

How to create a case Description

Case Edit

L New Case

Case Edit Submit Save & Close  Submit & Add Attachment  Save & New Cancel * Fields marked With I 7 are
e normaton (et the case urgency Normal/Urgent ] s mandatory to fill and case can’t

Case Owner ‘Case Record Type Technical
Level HNnrmﬁP/ Parent Case Qg . . .
E—————— T i}(eep new. Do not change | be registered without this
status | [00-New -

selected before serial no. information

Contact Name Account Name

* In case you can‘t find a certain

Production Information

Model | Click looMp icon. Qo Serial No .
e— . i machine, contact
Working Hours. "0—|

sopicnen [vomee ] ServiceSupport

Application Others.
Optional Information

Error Code ’—| Job Location

Other Serialized Companents Distance from workshop
Customer name.
Visitsd by

Failure Information

Causal Part No aQ

Failure Group || _-None-- v Material  |[_None— v
WorkType | TNone- v MateratOthers [
© Search - NEQ2U» EU- ntemet Explorer = B X & Search - NEX2U+ EU- Intemet Explorer - o x
® https: reforce.com/NEXZUEU/_u v ) i FOON 0004 Ik lksrch=
B @ https://doosaninfracore.force.com/NEX2UEU/_ui/ci i /Looku 7 FOON 1004107 &lkfield= 00NIDOO0D04/IDT Bulkent=500&kt @
@ Lookup 2. Write model name and go] — -
. L)) Lookup [5. Insert last 4 digits of serial number]
DX300LC-5 Gol )
search O Name ) Al Fields [1229 | ol
K -~
h 3. Select model from the list and Search () Name
1. Choose all fields check suffix -
= Clear Search Resulls 4. Choose all fields
Search Results < Clear Search Results
<1 Models [3] Search Results
Model SUFFIX Product # Equipment [1]
DX300LC-5 CECBC Crawler Excavator
DX300LC-5 CECEA Crawler Excavator Serial No Product Model Dealer Dealer Region Dealer Country
DX300LC-5K CECEA Crawler Excavator 1229 Crawler Excavator DX300LC-5 Grausch i Grausch Maszyny Budowlane Sp. EMEA Poland

[?Select the machine]

13



4.2.2 Cases — how to create

How to create a case Description

susiest ][] i h formiat in description)

Subject Information

Optional

[] Assign using active sssignment nles

Description of the Problem

Troubleshooting Performed

B I U S E & S ||IC £||:E

Describe a problem here

Insert Image

Upload Image =~ Web Address

Select Image . .
AttaCh | | | | Prochazet. .

Maximum size 1 MB. Only png, gif or jpeg

Description

Enter a description of the image for visually impaired users

Ci 1

Describe:
- What did you investigate already

- How did you try to solve the issue (parts change,
software change etc.)

Submit| | Save & Close | | Submit & Add Attachment | | Save & New | | Cancel

For subject use this format:
ModelClass_ModelName _title
Example: DX_140LCR-5_case

If possible attach a general
picture to Descritption,

Describe what troubleshooting
has been already done (whole
history is important)

14



4.2.2 Cases — how to create

How to create a case Description

= EIE » Describe what can be a possible
root cause of a issue

B I U 5| | = K

Possible causes of the prOblem . Spec|fy your exact request, what
kind of support do you need, what
do expect

Specify the exact request R == —r - -

Specify what kind of support do
you need

Optional

Assign using active assignment rules

Submit| Save & Close | Submit & Add Attachment | Save & New  |Cancel

15



4.2.2 Cases — save a case

. Don’t change default setting.
Optional : : }

Keep active.

Assign using active assignment rules

! Save & Close I Submit & Add Attachment | Save & New

Register the case and Register a case and Register a case and Register the case and  Cancel the case without
forward to responsible close it. Case won’t be open window to add open a window to saving
people forwarded further. Only attachment create a new one.

Informative cases

‘

(  Attach File to Case 2017-0000036433
Attachments Attach File - Every case may be updated
S —— 1. Select the File f d
Type the path of the file or click the Browse button to find the file. a te I’W8.I’ S
Prochazet...
2. Click the "Attach File” button, - Attach to every case important
Repeat steps 1 and 2 to attach multiple files. . . .
( When the upload is complete the file information will appear below. ) d OCU m ents ||ke D|ag nostlc tOOI
Attach File .
snapshot, DMS history data,
3. Click the Done button to return to the previous page. pICtU res V| d eos etc

( This will cancel an in-progress upload. )

Done

16




5. Bulletins

Bulletins

NEX2U+ EU

poosan T

‘ Home Accounts Contacts Cases m Equipment Reports Articles Content Special Tool Libraries

Product Support for EU Bulletins
.

- Home
DOOSAN
CONNECT ALl CPEUE.-AIl Bulletin for Dealer | KTl

CPEUE-Field Modification for Dealer
CPEUE-Technical Bulletin for Dealer

_ CPEUE-Warranty Bulletin for Dealer
Recentrsurmen s

My Company Profile No recent records. Click Go or select a view from the dropdown to display records.
My Profile

Channel Manager

External user manual

Manual for Nex2UPlus_Dealer
NEX2U Plus Manual(full)_Dealer

Recently Viewed WV

Description

You can find bulletins related to
your dealer account

Field modification bulletins
Technical bulletins
Warranty bulletins

Service informations

17




6. Equipment — main page

Equipment

NEX2U+ EU

DOOSAN

Search... Search

Home Accounts Contacts Cases Bulletins W Reports Articles Content Special Tool Libraries

CPEUE-ADT for Dealer
¥ {cPEUE-ALL Equipments
ke CPEUE-Crawler Excavator for Dealer

Doom” CPEUE-Wheel Excavator for Dealer
CONNECT, VGl CPEUE-Wheel Loader for Dealer Gol

Product Support for EU

Model detailed information

ormation >

_ Recent Equipment

Serial No Model Deal

My Company Profile

My Profile Grausch i Grausch CEWAP-
DXI7OW-5 Maszyny Budowlane Sp. 001192 EMEA
Channel Manager _ Grausch i Grausch CECBC-
DX300LC-5 Maszyny Budowlane Sp. 001229 EMEA
Grausch i Grausch CECBD-
DX340LC-5 Maszyny Budowlane Sp. 010230 EMEA
External user manual .
Grausch i Grausch CECBE-
DX380LC-5 Maszyny Budowlane Sp. 010121 EMEA
Manual for Nex2UPIlus_Dealer -
NEX2U Plus Manual(full)_Dealer Dx2251c-3 GrauschiGrausch CEBAO-  pypp

Maszyny Budowlane Sp. 001876

Machine detailed information

Poland

Poland

Poland

Poland

Poland

31.08.2016

24.07.2015

29.07.2015

28.06.2016

28.01.2015

Recently Viewed W

Equipment Dealer Region Dealer Country Shipping Date Warranty Start Warranty end

04.11.2016

30.09.2015

29.01.2016

31.08.2016

27.10.2017

Description

Shows a machines belongs to
your dealer account

Can be filtered according
machine type

You can open detailed
information about machine by
clicking on machine serial
number

You can open detailed
informationon about model by
clicking on model name

18




6. Equipment — machine information and new case

1. Select serial number

. Create a new case

Iu list (10) »

You will see machine
detailed information

» NewCase

[ Select Case Record Type

Select a record type for the new case.

( Cases New'Case
H E - t Action Case Number Type Status Elapsed time(text)
ecen uipmen i C
Seria Model O Options
Action Material Boom Arm Bucket
m DX170W-5-EUN1 Articulated Boom 2.5m Arm ; ARTI Only Dummy Link No Bucket
W AO0LC-5 :
Main Component
D.HM':"_E—-!J Action Main Component Name Characteristic description Characteristic Value
CEWAP-001192_001 Engine Number DLO6P629740E09
w CEWAP-001192_024 Arm No. ABC123DJ
n ; ;22 il ; E - Arm Cylinder Lot No. ABC123DJ
- 9 Z Boom No. ABC123DJ
o] OG? Bucket Cylinder ABC123DJ

Select Case Record Type

Available Case Record Types

Record Type Name Description

Parts Technical  Parts Technical

Record Type of new record I

General System, Manual, Market sensing and Others

Technical Case must have Product, Model, Serial no

3. Fill information

Description

List of actual serivce tools

Including part numbers and
detailed information
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7. Articles

NEX2U+ EU

Articles

DpoOSAN
Home Accounts Contacts Cases Bulleti Equif it Report: m Content Special Tool Libraries
Articles
Search .
New Articles

Search

Search Only Article Types
W] General
W] Technical

_Go| Clear Search

(} Filter Your Results

[ 0 Only articles modified within the last 30 days are displayed. To view older articles, specify a search term or filter.

]

Article Language

English e
Series

[--No Filter-- v

Component Group

--No Filter-- v
Language
--No Filter-- v

Clear Filters

New Article Title Type

= Service informaticn]Publication of 'DPMS Service handbook' General

Pulished the DPMS Service handbook. We provide this book if you buy the tools.

& Service Information]Excavator_Basic Operation Instruction training Movie Clip General
[Service Information] Recommended Usage Limits of Doosan Lubricants Technical
Service information] Doosan genuine oil for Eco-power wheel loader General

Doosan genuine oil is approved to use as ZF Cpower transmission oil by ZF. This oil's ZF lubricant class is TE-ML 03L.
Service Information] Special cable to connect other engine brand from DMS port (3102... General
user can use DMS port in Cabin by using this cable for other engine brand (Scania, Perkins)

Techncal guidance] New ADT T/M ATF Oil [Castrol TES 295 SYN Transmission Fluid] Technical
Service information] Changing cleaning interval - Centrifugal oil cleaner for XPI, Scani... General

Cleaning interval of centrifugal cil cleaner for XPI is changed from 500hrs to 2,000hrs. Scania announcement is attached.

<
1-7 2

Published Date +
13.07.2018

29.06.2018
26.06.2018
25.06.2018

22.06.2018

22.06.2018
19.06.2018

Ratings

Description

 Atrticles visible to your dealer
account are present here

* You can use filters for
searching in articles
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8. Special Tool

Special tool Description

NEX2U+ EU

. List of actual serivce tools

poosan

Home Accounts Contacts Cases Bulletins Equipment Reports Articles Content B.CHEIRGEIN Libraries

Product Support for EU

Including part numbers and
detailed information

47 Special Tool

CONNECT Priority [---Select--- V] Item |---Se|ec1-—- “| Product Group

Series | —Select— v|[search
_ No. ¥ Priority Item Series Part Description Part No. Product Group
Natalia Mackowiak 20180622- B : g"g'g":l DL-Model Special cable for Scania, 310207- (E:;z‘;’\'gmr_wmel

My Company Profile 0000141  Optional P (3);DX-Model  Perkins from DMS port 04115 '
My Profile ool Excavator

20180622- A e e DXModel Perkins Engine Tool B50329- e
Channel Manager 0000140 Mandatory Too? (E.8.T) 00356

Engine . .
20171123- B: . . Weichai engine 850329-
0000119 Optional ~ Diagnostic  SD-Model Diagnostic Tool 00571 Wheel Loader

External user manual
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9. Libraries

Libraries Description

NEX2U+EU

. Contains information
DOOSAN previously present in Doobiz

Home Accounts Contacts Cases Bulletins Equipment Reports Articles Content Special Tool

. Machine schematics,

% Overview operation manuals, shop
« Back manuals

Use this page to view and manage shared libraries.

CE i
Recent llsms . Engine manuals and labor

Shared Content
20180622-0000141 . .
OISR §My Libraries ‘s Popular Tags tlme gUIdeS
20151202-0000002
[Service information]Pub... " Actions  Library Name Sort Alphabetically | Sort By Popularity
1192 Browse  Circuit C50 DL550 Dx260LCA Electric circuit
DX170W-5 Hydraulic circuit linjection pump calibrati
2018-0000038500 oo s y
Circuit for EU K200 K250 K450 K550 Labor Time Guide
2018-0000038777 Browse  Competitor's Info(EU) Performance data QDK220 Spec sheet vosw
7-00000364:

2 & Browse  Diagnostic Program(EU) V14 VI4RTS VI4W VIBW SR VATW V2IWE V22

Browse ECU & EPOS program(EU) V23N V23RTS V25 V30LL V38 V42 V49 VDK22LL

Browse  Engine Manual(EU VDK38LL

Browse  |njection pump Cal. data
Browse  |njection pump Cal. Data(EU
Browse  Labor time guide

=) Recent Activity

| Leopoldo Passos likes SD300,SD300N,SD200_LTG in Labor
time guide 1 week ago

Browse  Labor lime quide(El 2| Tmc_sub subscribed to S250LC-V SPEC EN in Spec

Next » sheet 3 weeks ago
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