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Introduction to 

NEX2U PLUS



Introduction Nex2U Plus

• Nex2U Plus

✓ Nex2U Plus is Doosan Service Knowledge Management system to enhance service speed and service quality thru unified 

service portal system from Doosan to Dealer.

✓ It is providable main function thru Nex2U Plus as follows.
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Tutorial on         

NEX2U PLUS



HOW TO LOGIN Nex2U Plus

1. DOOSAN PASSPORT (* Assigned Dealer Service Manger Only*)

2. Direct Login : https://doosaninfracore.force.com/NEX2UEU/login

https://doosaninfracore.force.com/NEX2UEU/login


Description

HOW TO LOGIN Nex2U Plus

Assigned Dealer Service Manager will receive systemic email for activation of Nex2U Plus.

• Temporary ID Set up E-mail/Reset Password

1. Receive Email from 

Salesforce

- Permanent User ID

- Temporary Password

2. Click the link the e-mail

3. Password reset windows 

appears

4. Reset the password



Description

1. Home Page
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• Shows general information overview of your profile

• At the home page you can 

see overview of information

• You can set your profile and 

acces all function

• Your recent activities are 

visible there

Recent viewed items

Information related to open field modification campaigns

Your open technical cases

Latest bulletins and articlesYour service

manager name

Your account 

name and setting



Description

2.1. Profile setting – Option 1
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1. Open a draw bar menu and choose 

My Settings

2. Set a correct language date and time

3. Set your pasword and personal 

information

Profile setting – Option 1

• Set your language and 

password first



Description

2.2. Profile setting – Option 2
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• Set a languge and profile 

information

• Change the password

1. Click on My Profile

2. Edit an information
3. Change a password

Profile setting – Option 2



Description

3. Contacts
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• You can see, manage and edit all 

contacts related to your account

• Contacts are sorted in groups:

- Dealers Customer

- Dealer Service Manager 

- Dealer Service Technician

Select contact group

See, edit and add your contacts

Contacts



Description

4. Cases

• This function helps to 

speed up and monitor of 

technical issues, for which 

Doosan support is 

requested

• Every technical issue, you 

need to help with, should 

be registered here

• Case is then automatically 

forwarded to responsible 

people in Doosan

• You can monitor a 

progress of a case and will 

be notified by email about 

case update
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Cases



Description

4.1 Cases – home page
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• At the inital screen you can see 

all cases related to your acccount

• They are sorted into two groups:

Open cases – Active cases, actually 

in progress

Closed cases – Historical cases, 

already solved/closed

Cases – home page



Description

4.2.1 Cases – new case
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1. Create a new case

2. Select a case type

3. Continue

You can choose 3 types of cases:

1. Technical case

• Related to technical issue on certain 

machine, with certain serial number

2. General case

• General questions and cases, not 

related to certain machine

• Cases about manuals, system, etc.

3. Parts technical

New case



Description

4.2.2 Cases – how to create
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• Fields marked with      are 

mandatory to fill and case can’t 

be registered without this 

information

• In case you can‘t find a certain 

machine, contact 

ServiceSupport

Set the case urgency Normal/Urgent

Keep new. Do not change

1. Choose all fields

2. Write model name and go

3. Select model from the list and 

check suffix

Machine model has to be 

selected before serial no.

4. Choose all fields

5. Insert last 4 digits of serial number

6. Select the machine

How to create a case



Description

4.2.2 Cases – how to create
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Fill a subject of a case (see the subject format in description)

Describe a problem here

Describe:

- What did you investigate already

- How did you try to solve the issue (parts change, 

software change etc.)

Attach main image if possible

• For subject use this format:

ModelClass_ModelName_title

• Example: DX_140LCR-5_case

• If possible attach a general 

picture to Descritption, 

• Describe what troubleshooting 

has been already done (whole 

history is important) 

How to create a case



Description
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Possible causes of the problem

Specify what kind of support do 

you need

How to create a case

4.2.2 Cases – how to create

• Describe what can be a possible 

root cause of a issue

• Specify your exact request, what 

kind of support do you need, what 

do expect 



4.2.2 Cases – save a case
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Register the case and 

forward to responsible 

people

Register a case and 

close it. Case won’t be 

forwarded further. Only 

Informative cases

Register a case and 

open window to add 

attachment

Register the case and 

open a window to 

create a new one.

Cancel the case without 

saving

Don’t change default setting. 

Keep active.

- Every case may be updated 

afterwards

- Attach to every case important 

documents like Diagnostic tool 

snapshot, DMS history data, 

pictures, videos etc.

Description



Description

5. Bulletins
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• You can find bulletins related to 

your dealer account

• Field modification bulletins

• Technical bulletins

• Warranty bulletins

• Service informations

Bulletins



Description

6. Equipment – main page
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• Shows a machines belongs to 

your dealer account

• Can be filtered according 

machine type

• You can open detailed 

information about machine by 

clicking on machine serial 

number

• You can open detailed 

informationon about model by 

clicking on model name

Machine detailed information

Model detailed information

Equipment



Description

6. Equipment – machine information and new case
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1. Select serial number

You will see machine 

detailed information

2. Create a new case

3. Fill information

• List of actual serivce tools

• Including part numbers and 

detailed information 

Equipment



Description

7. Articles
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• Articles visible to your dealer 

account are present here

• You can use filters for 

searching in articles

Articles



Description

8. Special Tool

• List of actual serivce tools

• Including part numbers and 

detailed information 
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Special tool



Description

9. Libraries

• Contains information 

previously present in Doobiz

• Machine schematics, 

operation manuals, shop 

manuals

• Engine manuals and labor 

time guides
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Libraries


